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Abstract

The Community Youth Safety-Net efficacy Scale was developed in 2007 and used by
the Youth Counseling and Welfare Centers to assess the quality of services. The efficacy
scale was revised to assess recent youth crisis issues and reorganize existing
measurement variables in 2016. However, there was still a limitation: the scale contained
only negative items, which did not allow for an assessment of what positive elements of
the youth improved after the service intervention. Another limitation was that the
efficacy scale was employed as a performance index for the KYCI(Korea Youth
Counseling and Welfare Institute) and the Youth Counseling and Welfare Centers, and
the goal of the performance was raised every vyear, which is rarely achievable.
Therefore, the purpose of this study is to revise the scale to reflect the recent
environment of youth counseling and welfare services and to propose a new
performance index to increase its usage as a scale for evaluating performance. To this
end, we first collected primary data for revising the CYS-Net efficacy scale and
prepared evidence for the revision. Based on this, a framework for validating the scale
was constructed, and content validation of the revised CYS-Net efficacy scale items was
conducted with experts from youth counseling and welfare centers. We then evaluated
the appropriateness of the items and factors of the revised CYS-Net efficacy scale and
derived 29 items for the client scale and 9 for the counselor scale. To test the validity
and reliability of the final scales, pre and post-surveys of the client and counselor scales
were conducted among youth counseling and welfare centers nationwide. The reliability
and validity tests confirmed the appropriateness of the new efficacy scale. Finally, We
proposed the new performance index and discussed appling those results.

* Keywords: The Community Youth Safety-Net, Efficacy Scale,



